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Jlatel npoBesieHnst paboT 1o cOOpY NEPBUYHBIX JIAHHBIX:

No PesyibTaThl
. /;l IToxazaresn IapameTpsl, moaJIexKalIne oleHKe Pe3yabTaThl 00001I€HUS TEPBHYHBIX TAHHBIX pacuera
noKa3areJiei
1 Kpurepuii «OTKpPBITOCTH H JOCTYIHOCTh HH(OPMANMH 00 OPraHU3aLHK»
1.1.1. CoorBercTBHE HH(POPMALIUH O O06bemM uropmanuu O0bem nudopManuu
CooTBeTcTBHE HHPOPMALIHK O AEATEIBHOCTH (op W (opa N bop (I,
N JeATEIBHOCTH 00pa30BaTEIbHOMN pa3MeleHre KOTopoi pa3MeneHHON Ha
00pa30BaTeIbHON OpraHu3alLuH, .
. OpraHM3alyy, pa3sMeIEHHON Ha YCTaHOBJICHO MH(OPMaLOHHBIX
pa3MeIeHHON Ha 00IIeJOCTYIHbBIX
MH(POPMALMOHHBIX CTEHAAX B IIOMEIICHHI HOPMAaTHBHBIMH CTEHJax B IIOMEICHUH
HH(OPMALMOHHBIX Pecypcax, IMepeyHIo . N
. 00pa3oBaTeIbHON OpraHu3aIyu, eé IPaBOBBIMHU aKTAMHU: OpraHU3aLuH:
nHpopManuK U TPEOOBAHUAM K HEH,
COZIEpIKAHUIO U TIOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU PaBOBLIMU 11 11
aKTaMH:
aKTaMH
O6wem na(pOpMAaIIH,
1.1 pa3MmellneHne KOTopoi Ha O0bem unpopmanum,
1.1.2. CoorBercTBHE MH(POPMALIUH O ohHLUaILHOM caiiTe pa3MeIIeHHON Ha
- Ha HTH(OPMAIMOHHBIX CTEH/aX B IOMEMICHUH | JeSTeIbHOCTH 00pa3oBaTeIbHOM OpraHM3al{ COIMAILHOMN o(UInaIbHOM caiiTe
OpraHu3aliy; OpraHM3aliy, pa3MENIIEHHON Ha cdepsl B cetu «HTEpHET» | OpraHM3aIMK COIUAIBHOMN
o(urmabHOM caifte 00pa30BaTEIbHON YCTaHOBJIEHO cepsl B ceTH 93,12 6a/1i10B
OpTaHU3aINH, € COICPKAHUIO U TIOPSAKY HOPMATHUBHBIMU "UnTepHer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH MPaBOBBIMU AKTAMHU:
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B TIPaBOBBIMH aKTaMH
nH(pOpMaNOHHO-TEIeKOMMYHHKAIIMOHHOH 40 34,5
cetu «l/1HTEpHETY.
1.2.1. Hannure n GyHKIMOHUPOBAHHUE HA
Hanmane n GpyHKIIMOHMpOBaHKE HA . N DYHKINOHUPYIOIMINE TUCTaHIMOHHBIE CIIOCOOBI
o o(uranbHOM caiiTe 00pa3oBaTeNbHON N
o(urraIbHOM CcaiiTe OpraHu3auu B3aNMOJICHCTBYSI C TTOMYYaTeIsIMH YCITyT, HHpOpManns
1.2. OpTaHU3aIH HHPOPMAIIUH O TUCTAHIIMOHHBIX 90 o6as10B

JUCTaHIIMOHHBIX CI1oco0oB 06paTHOI>'I CBA3U U
B3aPIMO,HeI>iCTBPIH C oJIy4aTejisiMu yCJIyr:

croco0ax B3aUMOJEHCTBHS C MOTYyJaTeISIMA
00pa30BaTEIbHBIX YCIIYT:

0 KOTOPBIX pasMelICHA Ha Oq)HHHaHBHOM caiite
OopraHm3anuun COHHaHLHOﬁ C(i)epbl:




- TeneoHa;

- TenedoHa;

- 2JIEKTPOHHOM MOYTHI;

- 3JIEKTPOHHOW MOYTHI;

- JIEKTPOHHBIX cepBUCOB (popMa [ist moaun
JNIEKTPOHHOT'0 OOpaIleHHUs, OTydeHHE
KOHCYJBTAIIMH 110 OKa3bIBAEMbIM YCITYTaMm,
pazzen "YacTo 3agaBaeMble BOIPOCH'");

- QJIEKTPOHHBIX cepBHCcOB (popma [is Toaun
JIEKTPOHHOT 0 00paleHHus, oTydeHHe
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIYyTaMm,
pa3nen "Yacto 3agaBaemMble BOIPOCH");

- TEXHUYECKON BO3MOYKHOCTH BBIPAKCHHSI
HOJIy4JaTeIsIMi 00pa30BaTENBHBIX YCIYT
MHEHHS O KaueCTBe OKa3aHMs YCIIyT (Haau4ne
AHKETBI JJIS1 OTIPOCa TPaXIaH WU
T'HIEPCChUIKH Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHHS
HOTy4aTenIMHi 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHHs yCIIyr (HaJn4yue
AHKETBI JIISL ONPOCca TPaXK/IaH I
THIIEPCCBUIKN Ha Hee).

3 u3 4 oleHUBaEeMbIX HHIUKATOPOB

Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTOM

U JIOCTYITHOCTBIO
uHpopmanuu o

JIeATENIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
Joinst momydaTenei yciyr, y10oBIETBOPEHHBIX OIPOLICHHBIX: OpraHu3aliy,
OTKPBITOCTBIO, ITOJIHOTOM U TOCTYITHOCTBIO pa3MeLEHHON Ha
HH(bopMauI/H/I 0 ICATECIbHOCTH I/IH(I)OpMaHI/IOHHBIX
00pa30oBaTeIbHON OpraHUu3aLuH, CTEHJaX, Ha
13 pa3MeleHHOW Ha MH(POPMALOHHBIX CTeHAaX o(pUInaIbHOM caiiTe
" | B MOMeIIeHNH OPTraHU3aI1, Ha OPUIIUATHHOM o6pa3oBaTenbHOMI 99,35 6ass10B
caiiTe opraHu3alyy B HHPOPMALHOHHO- OpraHM3alHH:
TenekoMMyHUKaInoHHO# cetn "UaTeprer” (B | 1.3.1. YI0BI€TBOPEHHOCTH KAYECTBOM,
% OT 00IIETo YnCiIa ONPOIIEHHBIX TTOJTHOTON M TOCTYITHOCTHIO HH()OPMAITUH O
noydaTesed yeuyr) . JeATENFHOCTH 00pa30BaTENbHON 88 88
OpraHM3aluy, pa3MeIEHHON Ha CTEHAAX B
TTOMENCHNH 00Pa30BaTEIbHON OpTraHH3alnH
1.3.2. Y10B1€TBOPEHHOCTH KAYECTBOM,
MIOTHOTOX ¥ JIOCTYTTHOCTBIO MH(OpMAaImu o
JIeSITeITbHOCTH 00pa30BaTEIFHON 77 76
OpraHu3aluy, pa3MeIEHHON Ha
ounmansHOM caiite B cetn "MHTepHet"
Hroro no xpurepuio 1 94,68 6aj1;10B
2 Kpurepuii «Kom@popTHOCTS YC10BHil TPEIOCTaBJICHHs YCJIYT, B TOM YHCJIe BPeMs 0:KMIAHUsI PEJOCTABJICHUS YCIyI»
21 OoOecrnieueHne B OpraHu3anui KOM(QOPTHBIX 2.1.1. Hanmure KoM(pOpPTHBIX YCIOBHH JUIS KonuuectBo KOM(OPTHBIX YCIOBHIA MPE1OCTABICHNS]

yCJ'IOBI/Iﬁ JUIL TPpEAOCTABJICHUA YCIIyT

NPCAOCTABIICHUA 06pa3 OBATCJIbHBIX YCJIYT

YCIYT:




(mepeyeHb MapaMeTpoB KOM(MOPTHBIX YCITOBHIMA
YCTaHABJIMBACTCS B BEIOMCTBEHHOM
HOPMAaTHBHOM aKT¢ YIOJTHOMOYCHHOTO
(benepabHOr0O OpraHa UCTIOTHUTEIBHON
BJIACTH 00 YTBEPXKIICHHUH ITOKa3aTelei
HE3aBUCHMO# OIICHKH KayeCTBa).

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;

- HAJIMYKEC U IOHATHOCTb HaBUT'allUU BHYTPHU
OpraHn3aliuu,

- HAJIMIWEC U TOCTYITHOCTDb MMATHEBOU BOJbI,

- HAJIMYMEC U JOCTYITHOCTH CaAaHUTAPHO-
TUTUCHUYCCKHX HOMeHleHHﬁ;

- CAHUTApHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alny;

4 u3 5 olleHUBaEeMbIX HHIUKATOPOB

80 6am10B

2.2.1. Hanu4re BO3MOXXHOCTH Pa3BUTHUSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB

[Moka3zaTesnp He OLIEHUBAETCS Il 00Pa30BaTEIbHBIX

2.2. | Bpems oxxunaHus IPeIOCTABICHUS YCIYTH. M
00y4aroIuXCsl, UX y4aCTHE B KOHKypCax U OpraHu3aiun
OIMMIIMAaZax
Yucno nony4yareneu
N YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciIyr yaoBIE€TBOPEHHBIX
0 . OO0l111ee KOJIIMYECTBO KOM(OPTHOCTHIO

KOM(OPTHOCTBIO IIPEAOCTABICHHS YCIYT (B Y% 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTHIO
2.3. Z OIIPOIICHHBIX MIPEIOCTaBICHHS YCIYT 98,9 6an10B

OT O0ILET0 YK ONPOMIEHHBIX MoTy4yaTeneit MPEelOCTaBICHUS YCIyT 2

opraHu3aruei
yemyr). » )
COIMAJIBHOU chephl:
91 90
HToro no kpurepuio 2 89,45 6assioB
3 Kpurepnii «/{ocCTyIHOCTB yCJIyr AJ1s1 HHBAJIHI0BY»
ObopynoBanue Tepputopun, npmieramomeit k| 3.1.1. Hannmdaue B moMermeHusx .
. 9 KonuuecTBo ycnoBuii JOCTYITHOCTH OpraHU3aIMH JUIs

OpTaHM3ALUH U €€ TIOMEIIEHNH C yIeTOM 00pa3oBaTeIbHON OpPraHM3aIMy U Ha HHBATILIOB:

JIOCTYIHOCTH J1J1s1 ”HBAJIMJIOB: TIpUWIETaloIel K HEH TEPPUTOPUH: )

- 000pyIOBaHHBIX BXOJHBIX TPYII - 000pyIOBaHHBIX BXOIHBIX TPYIIIT

TTAHTyCaMH/TIOJbeMHBIMU TUIATHOPMAMI; TIAHYCaMH/TIOJbeMHBIMHU TUIATHOPMAMIU;
3 | - BPUACTCHHBIX CTOAHOK /Ui - BBIJICJICHHBIX CTOSTHOK JUTS

"™ | aBTOTPaHCHOPTHBIX CPEJCTB MHBAIHIOB,; ABTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB;
- aJ]ANITHPOBAHHBIX JIN(TOB, TOPYIHEH, - aJanITHPOBAHHBIX JTU(TOB, TOPYIHEH, 1 u3 S oueHUBaeMbIX HHIUKATOPOB
pacUIMpeHHbIX IBEPHBIX TPOEMOB; pacuIMpeHHbIX IBEPHBIX MPOEMOB; 20 6aai10B

- CMCHHBIX KPECCII-KOJISICOK,

- CMCHHBIX KPCCCII-KOJISICOK;

- CriIeyuaJIbHO 060py,Z[OBaHHLIX CaHUTapHO-
TUTUCHUYCCKHUX HOMGHICHI/Iﬁ B OpraHU3allnn.

- CrI€ouaJIbHO 060py,Z[OBaHHBIX CaHUTapHO-
TUTUCHUYCCKHX HOMGHIGHI/IfI B OpraHU3allin




ObecnieueHre B OpraHU3aLUU YCIOBUH
JOCTYITHOCTH, TTO3BOJISIIOIINX UHBAIHIAM
TIOJTy4aTh YCIYTH HApaBHE C IPYrHUMU:

3.2.1. Hannuwne B 0Opa3zoBaTebHON
OpraHM3aliy yCIOBUH TOCTYITHOCTH,
MIO3BOJISFOIIMX MHBAJINIAM ITOTYy4aTh
o0pa3oBaTesbHBIC YCIYI'H HApaBHE C JPYTUMHU

KomnuecTtBo YCJ'IOBI/Iﬁ JOCTYIMHOCTH, IMO3BOJISAIOMINX
HMHBaJInAaM MojiydaTb YCJIYTH HapaBHE C APYTUMU:

- TyOJIMpOBaHuUE JUIsl HHBAIWJIOB IO CIyXY U
3PEHUIO 3BYKOBOU M 3pUTEIHLHON
nH}opmanuy;

- TyOJIMpOBaHHUE JUIsl HHBAIUJIOB I10 CIIyXY U
3PEHHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmanum;

- TyOIMpoBaHKUE HAIHCEH, 3HAKOB M WHOM
TEKCTOBOH U rpaduyueckoii nHpopmanmu
3HAKaMH, BBITIOTHEHHBIMU pelibepHO-
To4YeyHbIM HiprdTom Bpaiins;

- myONMpOBaHKE HANMUCEH, 3HAKOB M WHOMN
TEKCTOBOH U rpaduueckoil HHpopManuu
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-
ToueuyHbIM HipupTom Bpaiins;

- BOBMOXXHOCTb NPE€AOCTABJICHUA UHBAJINIaM

- BOBMOXXHOCTb NNPE€AOCTABJICHUA UHBAJIUIaM

3.2.
10 CIIyXY (CIyXY U 3pEHHIO) YCIyr 1O CcIyXy (CIyXY U 3pEHHI0) YCIIyT
CYpAONepeBOIIHKA CypIONepeBOIIHKa
b P . b p . 2 u3 6 olleHUBAaEMbIX MHANKATOPOB 40 6a10B
(trdocypaonepeBoaInKa); (TuduocypronepeBoaIKa);
- HaJIM4Ke AIbTePHATUBHOHN BEpCUH - HaJIM4Ke anbTepPHATUBHOMN BEPCHUU
o(hULINATBHOTO CaliTa OpraHU3aLMU B CETH 0(HLMATIBHOTO CaliTa OpraHU3alMU B CETH
"WuTepHer" 111 MHBAIIMAOB 1O 3PEHUIO; "UuTepHer" 111 MHBAIUIOB 1O 3PEHUIO;
- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH - IOMOIIb, OKa3bIBaeMask paOOTHHUKAMH
OpraHU3aLyH, MPOLIEAIINMH HE0OX0qUMOe OpraHU3aL|H, IPOIISIIIUMH He00X0qMOe
00yueHue (MHCTPYKTHPOBAHUE); o0y4yeHne (MHCTPYKTHPOBaHUE);
- HaJIM4YHe BO3MOXKHOCTH MPEOCTABICHUS - HaJIMYKe BO3MOXKHOCTH MPEIOCTABIICHUS
YCIIyTH B JUCTAHIMOHHOM PEeXHUME HIH Ha YCIIYTH B TUCTAaHIMOHHOM PEXHME WU Ha
JIOMY. oMy
Uucno nony4dareneu
. Yucino omponieHHbIX YCIIYT - HHBAJIHIOB,
Jomnst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX .
o nonyJaTeneil yciyr - YIOBJICTBOPEHHBIX
JOCTYITHOCTBIO YCIIYT A7l HHBAIHIOB (B % OT
3.3. 9 MHBAJIUJIOB! JOCTYITHOCTBIO YCITYT IS 0 6a;10B
00mIero Yucia ONnpoIIeHHBIX TOTyJaTeNneit
. amj108) WHBAJINJIOB!
JIYT — UHBAJIUIIOB). "
yeur 3.3.1. Y 1oBieTBOPEHHOCTD TOCTYITHOCTHIO 1 0
YCIIYT JUIsl THBAJINIOB
HToro no kpurepuio 3 22 anioB
4 Kpurepnii «/{o0poxkenaTeJbHOCTh, Be;KJIHMBOCTh PA0OTHUKOB Opranu3ainuu cepsl 00pa3oBaHus

I[OJ'IFI nonyaneneI‘/'I YCIyr, yaOoBJICTBOPCHHBIX )IO6pO)KCJ'[aTCJ'ILHOCTLIO, BCXKIIUBOCTBIO

pa6OTHI/IKOB O6paBOBaT€J'IBHOI>i OpraHm3anuun

OO0111€€ KOITUYECTBO
OIPOIICHHBIX:

Uucno nomyuaTtenen
YCIIYT, YAOBICTBOPEHHBIX
JIOOp O’KENaTENFHOCTBIO,
BEXJIMBOCTHIO
pabOTHHKOB
00pa3oBaTeNpHON




OpraHU3aluH:

Homns mony4ateneit yciayr, yAOBIETBOPEHHBIX
J0OpOXKENaTETbHOCTHIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHHU3aIH, 00CCIICUNBAIOIIAX

4.1.1. Y noB1neTBOPEHHOCTH
JI00P 0XKENATENEHOCTHIO, BEKIUBOCTHIO
PpabOTHHUKOB 00pa30BATEIBHON OPTaHU3AIUH,

4.1. | mepBUYHBII KOHTaKT U HH(OPMHUPOBAHHUE o0ecreynBaONIMX MEPBUYHBIA KOHTAKT U 91 89 97,8 6ans10B
TIOJTy4YaTeNs YCIYTH MPH HEMOCPEACTBEHHOM nH(pOpMHUpOBaHKE MOTyYaTENS YCIAYTH TIPH
o0OpartlieHny B opranuzanuio (B % ot ol1ero HETIOCPEACTBEHHOM O0paIleH!uH B
YHCIIa ONPOIICHHBIX MOJTydaTeNel yCiyr). 00pa3oBaTeIbHYIO OPraHU3aIHIO
N 4.2.1. Y 1oBnEeTBOPEHHOCTD
Jonst momydaTenei yciyr, y1oBJIeTBOPEHHBIX
JOOpOXKENaTeIbHOCThIO, BEXKIMBOCTHIO
JOOPOXKENaTEeIbHOCThIO, BEXKIMBOCTHIO .
pabOTHUKOB 00Pa30BaTEILHOW OPTraHU3AIHH,
pabOTHHUKOB OpraHU3aluK, 00ECIEYHBAIOIINX
4.2, 00eCTeYNBAOIINX HEMOCPEACTBEHHOE 91 90
HETIOCPECTBEHHOE OKa3aHHUe YCIYTHU MpH -
o OKa3aHHe 00pa30BaTEIBHOMN YCIYTH MPH 98,9 6a.710B
oOparteHny B opranu3aiuio (B % ot odriero
N o0pallileHnu B 00pa30BaTeNbHYIO
YHCIIa ONPOIICHHBIX MMOJTy4aTeNei yCyr).
OpraHH3aLHI0
4.3.1. Y 1oBNnETBOPEHHOCTD
Jlons nomydaTeneil yciyr, yIoBIeTBOPEHHBIX | 10OpOXKeIaTeIbHOCTHIO, BEXKIUBOCTBIO
J00p0XKENATEeNbHOCTBIO, BEXKIUBOCTHIO PabOTHUKOB 00Pa30BaTEIbHON OPraHU3aLUH
aOOTHUKOB OpraHU3aLMH IPH [P UCHIOJIB30BAaHUH AUCTAHLIMOHHBIX (opM
43 |P P 1 P p o A ! bop 91 89 97,8 6a710B
UCIIONB30BaHUH JUCTAHIHMOHHBIX (hOpM B3auMozeiicTBus (10 Tenedony, mo
B3auMozeicTBHs (B % OT o0IIero yucna 3JIEKTPOHHOM MOYTE, C TIOMOIIBIO
OIPOLICHHBIX HOyJaTeneil yciyr). 9JIEKTPOHHBIX CEPBHCOB, IOAAYN
3JIEKTPOHHOT' 0 00paIieHus)
HToro no kpurepuio 4 98,24 6aJs10B
5 Kpurepuii «Y10BJ1eTBOPEHHOCTH YCJIOBUAMHU OKA3aHHUSA YCJIYI»
Uucno nony4dareneu
Jlonst mommydaTeneil yeyr yIoBIEeTBOPEHHBIX YCIOBHAMH OCYLIECTBICHHs 00pa30BaTeNbHOMI OO01ee KOIMYecTBO YCIIYT YOOBJICTBOPEHHBIX
JeSATEeNEHOCTH OPTraHU3aluH ONPOIICHHBIX: YCIIOBHSIMH OKa3aHUs
YCIIyT:
Honst nonydareneit ycayr, KOTOPbIE TOTOBbI
PEKOMEHIOBATh OpraHu3anuio poacTBeHANKaM | 5.1.1. [OTOBHOCTh y4acTHHKOB
Y 3HAKOMBIM (MOTJTH OBI €€ pEKOMEH/I0BATh, 00pa3oBaTENBHBIX OTHOIICHUHN
5.1. 91 89 97,8 6a/110B
ecii OBl OBLTa BO3MOKHOCTB BBIOOpa peKOMEeHI0BaTh 00Pa30BATENEHYIO
opranmuzanun) (B % ot obmiero yncia OpraHM3aINIO0 POJICTBEHHUKAM M 3HAKOMBIM
OITPOIICHHBIX MONyJaTenel ycuyr).
Homst nomysareneit yeuyr, ynosnerBoperssix | 5.2.1. Y I0BI€TBOPEHHOCTE y10OCTBOM
OpPTaHU3ALMOHHBIMHU YCIOBUSIMA rpaduka paboTel 00pa3zoBaTEIHHON
52. | °P ! y paduxa p P 91 87 95,6 6a1108

TIpe0CTaBIIeHHs YcIyT (B % OT 001IIero umucia
OIPOIICHHBIX TTOTyJaTeNIeH yCayT).

OpraHu3anuun

- HAJIMYHUEM U ITOHATHOCTBIO HaBUTI'allUH




BHYTPH OpPTaHHU3ALIUH;
- rpaMKOM pabOTHI OpraHU3aluH

Homnst mony4ateneit yciayr, yAOBIETBOPEHHBIX

5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUAMU
B IIEJIOM YCJIOBHSIMH OKa3aHUs YCIYT B

5.3. o OKa3zaHHs 00pa30BaTEIBHBIX YCIYT B 91 88 96,7 6as10B
opranuzaiyu (B % OT 001Iero yucia .
N 00pa3oBaTeIbHON OpraHU3aIuK
OTPOIIICHHbIX MOJyYaTeNnel yeayr).
HToro no xpurepuio 5 96,81 0aJs10B
HUTOI'O no BceM KpuTepusiM 80,24 6aJss10B

HEJOCTATKU B AEATEJBHOCTHU
B pe3yJibTaTe npoBeaeHHsI HE3ABHCUMO# OIIEHKH KAYeCTBA 0KA3aHHUS YCJIYT, BbISIBJIEHBI CJIEYIOIINE HEOCTATKH 0 KPUTEPHIO «OTKPBITOCTDH U 1OCTYIIHOCTH HHOpMAIHU 00
OpraHu3anum»:
HecootBercTBre HH(GOPMAINK O IESITEIBHOCTH OpPraHMU3aly 00pa30BaHus, pa3MEICHHOH Ha OHIMAIBHOM caliTe opraHu3anin oopa3oBaHusl, ee CoAepKaHNIo U nopsaky (hopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByCT ciieayrouas HHq)OpMaHI/Iﬂ:
- PeXUM 3aHATUI 00yUYaroIUXCs
- IOPAIOK ¥ OCHOBAHMS II€PEBO/Ia, OTUHCICHHS U BOCCTAHOBJICHHS 00YYalOIINX CS
- OPAOK O(OPMIICHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHNS M IIPEKPAIeHNs] OTHOLICHHH MEeXIy 00pa30BaTeIbHON opraHn3anueid 1 00y4alomuMucs 1 (WIK) POAUTENSIMHU (3aKOHHBIMH
NpeICTaBUTEIIMHI) HECOBEPLICHHOJIETHUX 00yJalOImUXcs
- 0 peau3yeMbIX YPOBHSAX 00pa30BaHUL
- 0 hopmax oOyueHus
- 0 HOPMATHBHBIX CPOKaX O0Y4ECHUS
- 00 0ObeMe 00pa3oBaTeNbHOM JIeITeIbHOCTH, (UHAHCOBOE 00ECIIeYeHHEe KOTOPO OCYILIECTBIISIETCS 3a CUeT OIJPKETHBIX ACCUTHOBAaHHH (eliepaibHOro OroKeTa, OFHKETOB CyObEKTOB
Poccuiickoii denepaiyu, MECTHBIX OFOJDKETOB, 10 JOrOBOpaM 00 00pa3oBaHMU 3a CHET CPEACTB (PU3NUECKUX U (WIIN) FOPUANIECKHUX JIUIL
- 0 IOCTYIUICHHH (DMHAHCOBBIX M MAaTePUAIIBHBIX CPEACTB U 00 MX PACXOJOBAHUHM IO UTOTaM (PHHAHCOBOTO TOfa
Ha odurmansHoM caiiTe 00pa3oBaTebHOM OpraHU3ali OTCYTCTBYET HH(OpMAIHs O JUCTAHIMOHHBIX CII0CO0aX B3aUMOIEHCTBHS C TOIYy4aTeNIMH 00pa30BaTeNbHbBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOH BO3MOXKHOCTH BBIPa)KEHUS IOJYJaTeIIMH 00Pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMsl YCIIyT (HaJH4ue aHKeThI A7 Opoca rpakaaH WM TUIIEPCChUIKH Ha Hee)
Io pe3yabratam ouenku kputepusi «KomdopTHOCTD yc10BMii IpeJoCTABIEHUS YCJIYT» BbIsIBJIEHbI CJIEAYIOIINE HETOCTATKHU:
B opranmzaimy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS IS IPEAOCTAaBICHHS YCIYT (TlepedeHb NapaMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIMUBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOT0 (hesiepabHOro OpraHa HCIOIHUTENBHOM BIIACTH 00 YTBEPXKICHUH IT0Ka3aTeseil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:
- HaJIMYMe U JOCTYITHOCTD IIUTHEBOI BOMBI
Io pe3yabTraTam oueHKH KpuTepust «/{0CTYMHOCTD yCayr AJIsi HHBAJIMAOB» HMEIOTCS CJIeYIOIIH e HeA0CTATKH:
INomerenust 06pa3oBaTebHON OpraHM3alUK 1 NPHJIETaloIIel K Hell TeppUTOpHH He 000pyIOBaHBI C YYETOM JOCTYIHOCTH Ul HHBAJIHAOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHKE BXOMHBIX TPYIII MAHIyCaMH (TIObEMHBIMHA TTIATPOPMAaAMMU)
- BBIJIGTICHHBIE CTOSTHKH IS aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB
- CMEHHBIE Kpeciia-KOJsACKH
- CIICIMATIbHO 000PYAOBaHHBIC CAHUTAPHO-TUTHEHUIECKHE TOMELICHHS B OPTaHU3alUH
B opraHmzaimy OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, TO3BOJISFOLIMX MHBAIUIAM TTOTy4aTh 00pa3oBaTENIbHbIC YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- DyOIMpOBaHue Il HHBAJIHIOB MO CIIYXY U 3PSHHUIO 3BYKOBOW M 3pUTENHHON MH(POpMaLUH
- IyOIIMpOBaHUe HAANMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyueckoil HHPOpMAay 3HaAKaMH, BHIIOTHEHHBIMH pellbeHO-ToYeuHbIM mpHpTOM Bpaiiis
- BO3MOXKHOCTB ITPEIOCTABJICHUS HHBAIUAAM 10 CITyXY (CIyXy U 3pEHHIO) YCIYT CypAONepeBourKa (TU(IOCYpIonepeBOIUHKA)




- BO3MOXKHOCTB TIPEJIOCTaBIICHNS] 00pa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WIN Ha IOMY
BbIBO/IbI U NPEJJIOKEHUSL
[TpuBecty B cooTBeTCTBHE MH(OPMALIUIO O JESTEIHLHOCTH OPTaHU3aliH, Pa3MeIIeHHOH Ha O(HIINaILHOM caiiTe opraHn3anuy B ceTn «VHTepHeT», npaBmiiaM pasMelieHus Ha ohUIIHaAITEHOM
caiite 0Opa3zoBaTeNbHOM oprann3anyy B cet "MHTepHeT" 1 00HOBNEHNs HHpOpManK 00 00pa3oBaTelIbHOIN OpraHU3aluy, YTBEPKACHHBIM MTocTaHoBiIeHueM [IpaBurenscrea PO ot 10
ntonst 2013 r. Ne 582, u TpeboBaHMsIM K CTPYKTYpEe OpHIMATBEHOrO caiiTa 00pa30oBaTebHOM OpraHu3aliy B HHPOPMAIIHOHHO-TEIEKOMM YHUKAIIMOHHOW ceTH ,,/IHTepHeT™ u (opmaty
MIPEJCTaBIICHUS Ha HEM UH(OpMAITUK, YTBEPKACHHBIM TpuKa3oM PocoOpramzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:
- PeXKHUM 3aHATHIA 00YUYaIOIIUXCS
- IOPSIIOK ¥ OCHOBAHMSI TIEPEBOJIA, OTYHCIIECHHSI K BOCCTAHOBIICHUS 00yJatOLINX Csl
- TOpSII0K 0()OPMJIIEHHUS] BOSHUKHOBEHHS, IPHOCTAHOBJICHHS U TTPEKPALIEHHs OTHOUICHHH MeX/1y 00pa30BaTelIbHON OpraHu3anyeil 1 00yJaromuMuCs U (MJIN) POIUTENSMH (3aKOHHBIMH
NPEJICTABUTEISIMU) HECOBEPIICHHOJIETHUX 00yYarONINXCsl
- 0 peaJn3yeMbIX YPOBHSIX 00Opa30BaHHUs
- 0 hopmax oOyueHus
- O HOpPMATUBHBIX CpOKax 06y‘{eHI/IH
- 00 0ObeMe 00pa3oBaTeNbHOM JIeITEeNbHOCTH, (PMHAHCOBOE 00ECIIEYeHHE KOTOPOH OCYIIECTBIISIETCS 3a CUeT OFO/PKETHBIX aCCUTHOBaHHH (he/iepalibHOro Or0KeTa, OI0PKETOB CYO'hEKTOB
Poccuiickoii denepaiyn, MECTHBIX OFOJDKETOB, 110 AOroBOpaM 00 00pa30BaHMU 3a CUET CPEICTB (DU3NUECKUX U (WUIIN) IOPUANYECKHUX JIHIL
- 0 IOCTYIUICHHH (PMHAHCOBBIX M MAaTePUAIbHBIX CPEACTB U 00 MX PACXOJOBaHUM IO UTOTaM (PMHAHCOBOTO roa
OGecnieunTh HaM4ue ¥ HYHKIMOHUPOBAHHUE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHOM OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C OMy4aTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOXKHOCTBIO BBIPa)KEHUS IOJy4aTeIIMH 00pa30BaTeIbHBIX YCIYT MHEHHS O KaueCTBE OKa3aHUs YCIyr (HaJIMYMe aHKETHI U1 ONIpoca IpaXJaH WM THIIEPCCHUIKH Ha Hee)
Io pesyabraTam ouenku kpuTepusi «KomdopTHOCTH yc/10BUii NPpeJoCTABICHUS YCJIYT, B TOM YHC/I€e BPeMs 0:KUJAHMS MPeAOCTABIECHUS YCIYI»:
OGecnieunTh B OpraHu3ayuy KOMGOPTHBIE YCIOBHUS IS IIPEIOCTaBICHHUS yCIIyT (TIlepedeHb apaMeTpoB KOM(OPTHBIX YCIOBUH yCTaHABIMBAETCSA B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOITHOMOYEHHOT0 (heIepaIbHOr0 OpraHa UCIIONMHUTENILHON BIIACTH 00 yTBEPKICHHUH ITOKa3aTeleil He3aBUCUMON OLIEHKH KauecTBa), B YACTHOCTH:
- JJOCTYITHOCTb TIUTHEBOH BOABI
IIo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTD YCIYr AJISl HHBAJTUAOBY:
OGopyIoBaTh MOMEIICHNS 00pa30BaTEIbHONW OpraHU3aIMK U TPIIIETAlomeil K Hell TEpPUTOPUH C YHETOM JOCTYIHOCTH IS HHBAJIUJIOB, B YaCTHOCTH:
- BXOIHBIE TPYIIITHI TAHAYCaMH (TIOXBEMHBIMH TUTAT(HOPMaMH)
- BBIJIGIICHHBIMH CTOSTHKAMH JII aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIIOB
- CIIeIUabHBIMH KPEeCIaMHU-KOIICKaMHU
- CIIEIUAIbHO 000PYTOBAHHBIMHU CAHUTAPHO-TUTUEHHYECKUMH TIOMELIEHUSMH B OpTaHU3aIUH
OGecnieunTh B OpraHU3ALMH YCIOBHS JOCTYITHOCTH, MO3BOJSIIOIIIE HHBAJIHAAM MONTY4aTh YCIyTH HApABHE C APYTUMH, B YACTHOCTH:
- IyOIIMpOBAaTh ISl HHBAIMIOB TI0 CIYXY U 3pEHHIO 3BYKOBYIO M 3pUTENBHYIO HH()OPMAIIUIO
- IyOIMpOBaTh HAIMCH 3HAKAMH, BBIOIHEHHBIMH penbedHO-ToYeYHBIM mpHpTOM bpaiins
- IPEIOCTABUTh WHBAIKAAM IO CITYXY (CIyXY M 3pEHHIO) YCIYTH CypIOIepeBOaUNKa (TH(IOCYpOIIePEBOTIHNKA)
- BO3MOXKHOCTB ITPEIOCTABJICHHS 00pa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEXXHUME WIIH Ha JIOMY



